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Silver ion:

For further information including but not limited to FAQs, relevant products,
please visit our website by scanning this QR code.  

Available
 in Omnis Wi model.
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.The warranty for OMNIS DG WIFI, OMNIS DG model is 7   

years for inner container against leakage & 4 years for heating. In event of failure
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Capacity A B C D E F G

10L

15L

25L

400 400 94 38 155 100 292

340

447 447 143 100 401

400 400 94 38 155 100

94 38
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Omnis 2 Kw products.
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In case of error the display shows automatically the text “Er” and alternately the error code as shown in 
the table below. At the same time all Leds blinks to indicate the error status

  ERROR / AUTO DIAGNOSYS

   Error Description     

Dry Heating Error  - empty product 25 

Be sure the product is filled with water before restart.  
The reset of the safety thermostat, inside the product, 
should be done authorized personnel only.  

  

Temperature exceed the admitted limit 21 

Try to reset by pressing On/Off button if the error 
persists call Service Center to restart the appliance after

the reset of the safety thermostat (inside the product).  

Internal Error of Electronic 01  Switch the product Off than On again, if the error 
persists call Service Center 

Internal Error of Electronic 09  

Temperature sensor damaged 20    Call Service Center 
Internal Error of Electronic (NFC data) 62  

Switch the product Off than On again, if the error 
persists call Service Center 

Internal Error of Electronic (Touch buttons)  63  

  Internal Error of Electronic (WiFi communication)  60  

  Internal Error of Electronic (NFC communication) 61  

 

Error Codes Actions

Where :
A - Cut Out
B - Electric Functional Thermostat
C - PCBA with Red led, Blue led, Digital Thermometer
      Temperature setting , WiFi setting ( WiFi model)
D - Heating Element
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WIFI APP FUNCTION/ FEATURE NEW AUTO POWER OFF FUNCTION

With the new function the product automatically 
turns o after a pre-selected timing by the user:

Press the button [AutoPowerO ] to activate the 
function - Blu light and display will blink during 
this step.

Press the button [SET] to select desired timing of 
deactivation (15, 30, 60, 90 minutes). 30 minutes is 
the default timer for rst time setting - Blu light 
and display will blink during this step

To exit the “set mode” wait for time out (5 
seconds) - Count down will start after the set 
point temperature is reached. During the selected 
timing the product keep the temperature of the 
water at the selected set point before switching 
o.  To disable the function, press the button 
[AutoPowerO ] at any time. 

After product switches o automatically: 

• Press [On-O ] button to reactivate the product 
and the AutoPowerO function will be On again 
with the last setting. 

• Press the main switch (on the wall) OFF and ON 
again for at least 3sec. The product will turn on 
(heating on), with AutoPowerO function 
activated, with last timer setting. 

Voice-enabling: 
The App is compatible with all the main voice 
assistants available on the market.

Weekly program: 
The weekly program function can be activated 
only via the APP. There is no feedback on the 
HMI that this mode has been selected. The user 
can select for each day of the week two different
set point temperatures at two different times. 

If the set point temperature is modified, ECO 
function or Auto Power Off is selected, the 
WEEKLY PROGRAM will be deactivated

Auto-diagnosis: 
Error notification (if any) with the error code and
descriptions on the App

Energy consumption monitoring: 
The app tracks daily, and monthly energy usage
to provide a report with the history available. 
Customized tips on energy saving are provided 
whenever connects to the app
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The product runs automatically a self-cleaning 
cycle at 65°C of temperature, for 1 hour, to 
prevent the formation of bacterial inside the 
tank in case the water heater is not used for a 
long time.
 
The cycle will be executed only if the selected 
temperature is below 60°C.  

If the function is activated, the cycle will run 
each time the product is powered (by main 
switch) and it  is repeated every 30 days. 
This function is disabled by default, can be 
enabled by pressing together buttons [SET] & 
[ON-OFF] for 3 sec.  The display will show 
momentarily “A1”. To disable press again, 
together, the buttons [SET] & [ON-OFF] for 3 
sec.  The display will show momentarily “A0”
When anti-bacterial cycle is in progress the 
display shows “Ab”.

If temperature is modied or Weekly 
Program Mode is selected (for WI-FI 
products) the Eco function is automatically 
disabled. 
  
The function is disabled by default.

Standard version:  The function can be 
enabled/disabled by the APP or can be 
activated by the user interface pressing 
together buttons [SET] & [AutoPowerO ] 
for 3 sec. The display will show momentarily 
“E0” if the function has been disabled or 
“E1” if enabled. 

WiFi version:  The function can be enabled/ -
disabled by the APP or can be activated by 
the user interface pressing together 
buttons [SET] & [WIFI] for 3 sec. The display 
will show momentarily “E0” if the function 
has been disabled or “E1” if enabled. 

All data stored by the ECO function are lost 
after 2 hours without power supply or can 
be erased manually.

Standard version: pressing together 
buttons [SET] & [AutoPowerO ] for 5 sec. 
The display will show momentarily “E-” to 
conrm the data has been canceled.

WiFi version: pressing together buttons 
[SET] & [WIFI] for 5 sec. The display will 
show momentarily “E-” to conrm the data 
has been canceled. 

The Eco function aims to produce hot water by 
learning the user habits. For the rst week ever 
the product memorizes the water withdrawals 
and the periods in which those withdrawals 
take place. From the following week the water 
heating is performed based on what learned 
previously.  If the user wants to reset the 
function and start a new learning period, it is 
necessary to reset the function, as explained 
below. 

The Antifreeze function prevents ice formation 
inside the tank. If water temperature goes 
below 5 °C, the heating element will be 
switched on until a protection value is 
reached.  When antifreeze protection is in 
progress the display shows “AF”. 

ANTIBACTERIAL FUNCTION

ANTI-FREEZE FUNCTION

ECO FUNCTION
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1 2 4 
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5 7 

Standard version Wi-Fi version 

1 2 3 

5 6 

8 

 

 

Led & Bu�ons  Func�onali�es 

1 – On/Off  bu�on Press to switch ON or OFF the product   

2 – Set bu�on Press to regulate the desired temperature from 40°C to 80°C  

3 – AutoPowerOff  Press to ac�vate / deac�vate the func�on.  

Note: check the specific paragraph of this manual to operate with this 

func�on 

4 – Wi-Fi bu�on Press to ac�vate  / deac�vate  Wi-Fi  

Press for 5 sec. to ac�vate Access Point (to connect to router Wi-Fi) 

Note: check the specific paragraph   of this manual to operate with WiFi

5 - Hea�ng  Led (Red) Led is On when the product is hea�ng the water  

6 – AutoPowerOff  Led (Blue) Led is On when the AutoPowerOff func�on is ac�vated  

7 – Wi-Fi Led Led ON when Wi-Fi is ac�vated  and connected  

Led OFF when Wi-Fi is deac�vated  

Led blinking slowly: Wi-Fi ON, not connected 

Led blinking fast, Access Point  ac�vated  

8 – Digit Display  The display shows normally the internal average temperature of the   

hot water. During the regula�on of the temperature the display shows 

the set point temperature. During the AutoPowerOff ac�va�on the  

display shows the available �mer op�ons. 

SWITCH-ON THE PRODUCT  
Every time the product is powered by the external switch or the main cord, the appliance performs a 
self-check and all Leds are switched ON and the display shows the text “nF” for 1sec.  to verify the 
loading of NFC parameters. 
 
TEMPERATURE SETTING 
The temperature can be regulated by the button [SET]. 
Press the [SET] button several times or keep it pressed until the required temperature is showed on the 
display. 
Once nished, the display will show again the average internal temperature of the water 

INSTRUCTION FOR THE USER
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