
MARKETED BY: ARISTON GROUP INDIA PRIVATE LIMITED

Customer Care:
Email: customer.care@racold.com

Address: Same as marketed by.
racold.com

020 67342288
08600256000

73628 88999

1st Floor, O�ce No. 103, Mayfair Tower, Wakdewadi,
Shivajinagar, Pune-411005 Maharashtra, India.

Good Design
Winner of

Award

INSTRUCTION MANUAL
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ELECTRIC STORAGE
WATER HEATER



Dear Customer,

Thank you for choosing a world-class product from Ariston Group India Private 
Limited. Your choice for nothing but the best is reflected by your trust placed in 
Ariston. Racold is registered trademark of Ariston Spa Italy.

Ariston Group India Private Limited is a fully owned subsidiary of Ariston Spa 
Italy, and part of the Ariston Group the leaders in water heater.

Today Ariston Group India Private Limited is the largest provider of water 
heating solutions in India, catering to all sectors water heating namely 
“Electrical, Gas, Solar and Heat Pump water heaters”.

The Racold range of products from Ariston Group India Private Limited have 
changed the industry standards by setting new benchmarks in quality, 
aesthetics and performance.

Our many firsts in India include:

•  Water heater with rust proof polypropylene body.

•  Stainless steel inner container with multi-function safety valve for   
    high pressure operation without additional pressure reducing valve.

•  PUF insulation for maximum energy saving.

•  Energy labelling for any domestic electrical appliances.

•  Only water heater with quality and performance certification as per     
    IEC/EN and Indian standards (ISI mark).

•  Won highest number of National Energy Conservation Award from BEE      
    (Bureau of Energy Efficiency) for electric storage water heaters.

Retain this manual safely and in case you need any 
assistance you may get in touch with any of our customer 
care centres, the details of which are enclosed.

Kindly follow the instructions given in this manual and enjoy 
years of trouble-free performance.

For further information including but not limited to FADs, 
relevant products please visit our website by scanning this 
QR code.



PLEASE COMPLETE THE FOLLOWING DETAILS:

Product:    ELECTRIC STORAGE WATER HEATER

Model No:     Serial No:

PURCHASER’S NAME & ADDRESS: 

DEALER'S NAME & ADDRESS: 

DEALER'S SIGNATURE:

CASH MEMO NO:

DATE OF PURCHASE:

The Racold water heater comes with warranty for a period of two years from the date of purchase against electrical 
or mechanical failure caused through defective material and workmanship. The inner container warranty against 
leakage is 7 years for products for OMNIS PRO, OMNIS RS, OMNIS R & OMNIS PR models. The Heating element 
warranty is 3 years for OMNIS R and OMNIS PR models and 4 year for OMNIS RS & OMNIS PRO models. In event of 
failure covered by this warranty, you are requested to contact our customer care & obtain the complaint number. Our 
trained technicians will repair the product at our discretion. No further liability for the consequential or damage is 
accepted or implied. We will not be responsible for any human injury, property damages, consequential damages 
caused due to improper use. All disputes will be subject to Pune Jurisdiction only. The warranty on the inner 
container includes only the inner container and does not include any other part/s inside or outside of the inner 
container.

Warranty on the tank and heating element applies only if:

1) Annual check of anode is done mandatorily and its replacement done in case of consumption

    (rod diameter less than 7 mm).

2) Warranty will be no more valid in case the maintenance of anode is not done as per point no. 1.

    Following things shall not be covered under warranty:

1) Any plumbing and/or Electrical related problems,not related to product.

2) Any defects arising due to wrong and/or non recommended installation procedure. 

3) Dry heating of water heater.

4) Consumables such as anode.  

5) Any human injury, property damages and consequential damages caused due to improper use.

6) Tank Cleaning and De-Scaling of the product is chargeable.

    It is recommended to install the product through the authorized service centre.

Additional Note: To prevent issues related to CPVC/UPVC, please ensure to verify the suitability of CPVC/UPVC

plumbing for water heater installation. Use only if deemed appropriate after confirming compatibility.

WARRANTY CARD



MODEL OMNIS
Capacity (Ltrs.) 10 L 15 L 25 L
Power Supply 230 Volts AC, 50Hz, Single Phase
Wattage (kW) 2 2 2

20 30 50
Mean hot water output temp. (°C) Min. 50 50 50
Mixing factor (%) Max. 30 30 30

Reheating time for 50°C temp. rise. (minutes) Max.







QUICK START : 

1. Connect the safety valve at the inlet of water heater if supplied seperatory. Don’t install water heater without 
safety valve.

2. Hook the water heater on wall with the help of mounting Brackets. Take Necessary dimensions for making 
holes for mounting brackets.

3. Connect the inlet & outlet piping as marked on water heater.
4. Start water flow inside water heater & fill it completely till water comes out from outlet connection.
5. Connect the electrical cord to power point.
6. Switch on the water heater’s main supply, red indicator lamp comes on.
7. The red indicator lamp switches off indicates water inside the water heater reached to the set temperature.
8. Run a complete cycle of Thermostat ON to Thermostat cut OFF, in presence of service provider / Installation 

technician / Plumber.
HOT WATER COMFORT,
JUST THE WAY YOU LIKE IT.

racold.com


